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Nationally-certified trainers offer two workshops to help maximize
understanding and minimize conflict in the workplace:

Understanding Personalities in the Workplace

Understanding the characteristics of your own personality and those of your co-workers,
employees, and supervisors leads to:

eincreased motivation

ebetter production

eharmony in the workplace.

This interactive workshop:
eguides participants through a simple research-based personality assessment
eteaches them how to utilize their knowledge about personality types

fosters understanding of workplace relationships.

Available in both a basic two-hour workshop, and an extended four-hour workshop which provides

additional activities and discussion groups.

The Multi-Generational Workplace

With four generations at work in most organizations, understanding cross-generational
communication issues has become a vital part of the workplace. This presentation:
eprovides an entertaining platform for investigating each generation’s historical influences,
egives participants insight into generational workplace motivations,
ediscusses generational influences on work values,

ehelps foster an appreciation of the unique skill set of each generation in the workplace.

Available in both a basic two-hour workshop, and an extended four-hour workshop which includes

multi-generational discussion groups working with real-life case studies.

For availability and pricing contact:
Becki Lemke

33 ThirdStreet SE Ste. 202

Huron, SD 57350

605-353-7175

beckil.cclc@midconetwork.com



